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This information addresses the most frequently asked
questions about receiving unemployment benefits.
For more in-depth information visit https://dew.sc.gov
dew.sc.gov/claimants.
/individuals/apply-for-benefits/claims-process
mybenefits.dew.sc.gov.

Create an account or log in to your existing account and click
Apply For Unemployment Insurance Benefits on the homepage.
Within a week after applying, you will receive a Monetary
Determination outlining your potential weekly and maximum
South Carolina is $326 before taxes. You will then receive an
eligibility determination by mail within 21 days.

and you will not be paid. However, you should continue to
claim and searching for work.

(1.866.831.1724).

You are allowed to work part-time or odd jobs while receiving
your weekly claim - even if you have not been paid yet.
You must perform at least two (2) job searches each
week through SC Works Online Services (SCWOS). If
you do not complete this requirement, you may not
receive payment. You may receive a waiver from the
requirement to perform at least two (2) weekly job
searches through SCWOS for good cause. Good cause
includes, but is not limited to, verifiable electronic access
and/or language barriers, and is determined by the S.C.
Department of Employment and Workforce on a case-bycase basis and only after a claim has not been paid.
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Update your phone number, address and payment method via
forward mail from DEW including payments and your 1099G.

10 calendar days of the mailing date listed on the determination.
Visit dew.sc.gov/individuals/manage-your-benefits/ap.
peals for more information.
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