
GUIDE TO SUBMITTING AN ONLINE PAYMENT USING CREDIT OR DEBIT
If you have been overpaid unemployment benefits, you must repay the debt to DEW. You may submit payments online using a  
debit card, credit card or electronic check. This guide provides step-by-step instructions on paying with credit or debit. Please note 
that an online convenience charge will be applied to your payment amount. The convenience charge is administered by a third 
party and is determined by the method or amount of the payment. Visit dew.sc.gov/overpayments for more information.

Log on to MyBenefits.dew.sc.gov, enter your User ID and 
click Next. Enter your password and click Login. On the 
homepage, select Make an electronic payment to SC DEW.

1.

You will see the outstanding balance owed on your 
overpayment. Enter your payment amount and click Make 
Payment. Note: You must first contact DEW to receive your 
acceptable minimum monthly payment amount before 
submitting any partial payments. 

Select your payment method and click Continue.

2.

3.

After entering your cardholder and claimant address 
information, click Continue.

4.

Cat. #08079
Revised 9/22/2014



Enter your credit card information and then click 
Continue.

The order summary page will allow you to review your 
order details one final time before clicking Make Payment. 

The receipt page confirms that your payment has been 
made. You may print this page for your records. Please 
allow three business days for the payment to be  
reflected on your account balance. Click Continue to 
finish.

5.

6.

7.
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