DEW
Dewy Chatbot Al Assistance when Filing for Unemployment

Insurance Benefits

This guide will provide instructions on how to utilize Dewy, the Al chatbot during the application
process.

1. After creating a Claimant Self-Service Portal account, complete the registration process and log

in. Confirm acknowledgement in the System Alerts dialog box, then click the Mark as Read
button.
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SignIn

Username

Password

Forgot your username/password?

System Alerts

CONFIRM  ALERT MESSAGE

1099s for tax year 2024 will be available on your MyBenefits portal in late January to early February, 2025. If you have any
m] questions regarding the delivery of your 2024 1099G, check your MyBenefits portal in late January by navigating to the Dashboard
tab and viewing the Quick Links section on the left side of the page.

1




DEW |2
Dewy Chatbot Al Assistance when Filing for Unemployment
Insurance Benefits

2. Click the File New Unemployment Insurance Claim, Reactivate Claim, or Resume claim link under
the Actions Required section of the portal.
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WEEKLY CERTIFICATION: Claim weeks run Sunday through Saturday. EVERY WEEK you must complete a weekly certification in the MyBenefits
o foiMylome Fage ‘» portal. That simply means you are confirming with the agency that you did not work the previous week and that you are able and available

to work. To help you understand the Unemployment Insurance process, you will be required to view a video the first week after you file your

initial claim and then every few weeks as you continue to file for unemployment benefits.
File a New Unemployment Insurance Claim §>

WORK SEARCH: Each week that you certify for benefits, you are required to complete at least two work searches in the SC Works Online
Services (SCWOS) portal while logged into your SCWOS account. This active search for work helps increase your chances of finding the right
Jjob, as well as getting a job offer.

REPORT EARNINGS: You may have the opportunity to work part-time while you are filing for unemployment. When you certify your claim,
you must report the earnings for any work you did the previous Sunday through Saturday claim week, even if you have not yet been paid for
that work.

3. DEW will present “Dewy,” your unemployment insurance virtual assistant in the lower right
corner of each screen.

4. You may close the chat by clicking the “X” button, or to activate the chat, click on the State Flag
logo.
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Before Address Eligibility Able And Available Employment Separation Other Work Search Summary Submit Fact Finding Confirmation
You Start Information Questions Questions Details

Before You Start Checklist

ALL INDIVIDUALS NON-CITIZENS

e IF APPLYING FOR DISASTER UNEMPLOYMENT
Q Social Security Number From your Employment Authorization Document. INSURANCE ASSISTANCE (DUA)

* Alien number

Q Work history (past 2 years). « Expiration date 0 If you are self-employed or a farmer,

* Your most recently filed income tax return
OR quarterly estimated income tax payment
record(s),

Employer Name

Employer's Payroll and Physical Address
Employer Telephone number FORMER FEDERAL EMPLOYEES
Er;glg)rn;:;[daleg Q If you were a federal employee within the past two :)rr[(:f foratielisup 3 atle v Liay
Total earnings years filing

Information about your job separation

If you received severance pay or retirement

Chat with Dewy, your unemployment virtual assistant.
o Standard Form 8 and Standard Form 50

 Your most recent Leave and Earning (LES) How can | help you?
statement, or
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5. Once the chat is activated, Dewy will provide a greeting message and introduction to the
page/step you are on in the application process along with the topics related to each step.
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0 Social Security Number

©

* Alien number

Work history (past 2 years). ¢ Expiration date

Employer Name

Employer's Payroll and Physical Address

Employer Telephone number

Employment dates

Rate of pay

Total earnings

Information about your job separation
s Ifyou received severance pay or retirement

FORMER FEDERAL EMPLOYEES

years

statement, or

0 From your Employment Authorization Document.

& fyou were a federal employee within the past two

o Standard Form 8 and Standard Form 50
* Your most recent Leave and Earning (LES)

IF APPLYING FOR DISASTER UNEMPL!
INSURANCE ASSISTANCE (DUA)

Dewy

Greetings, JUSTIN! I'm Dewy, your
digital helper. Though I'm an Al
chatbot, I'm constantly evolving to
provide you with the most accurate
assistance | can offer. Please note that
our conversation may be monitored or
recorded to ensure quality and for
training purposes.

Itlooks like you are filing a claim for
Unemployment Insurance , and right
now, You're on the "Before you Begin”
step of the process.

The Before you Begin screen is
designed to provide information
regarding the details that are required
to determine your eligibility for
unemployment insurance, as well as
instructions to verify identification.

Q If you are self-@imployed or a farr

* Your most|
OR quarte
record(s),

cently filed incomj
estimated incomt

If this informilikion is unavailable;

provide it at flater date. Please

Before You Begin

Identity Verification - after you submit

Type your question

filing your clfin.

6. When selecting a topic, Dewy will display a list of questions that are related to the specific topics

for each screen.

Once a question is selected, Dewy will provide an answer. Dewy will also ask if the question was
answered, to which you can use the Thumbs Up or Thumbs Down buttons to indicate that Dewy

did or did not answer your question.

You can also use the Batch to Topics button to select another topic or you can close Dewy by

clicking “Close.” If you do not see a topic that fits a question you have, you may type your
question in the text box under the Back to Topics button.
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6. You must actively search for suitable
work each week that you file a weekly
certification for unemployment
insurance benefits. Suitable work
includes any trade, occupation, o
business in which you are qualified
based on your training or experience,
and which pays at east 90% of your
previous salary during your first eight
paid weeks of unemployment and
75% of your previous salary after eight
paid weeks of unemployment.

7. You must complete at least two (2)
work searches through SC Works
Online Services (jobs.scworks.org)
each week that you file a certification.

Did | answer your question?
Ifyou have additional questions and
wantto go back to topics, please click
the "Back to Topics” button.
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record(s),

If this information is

provide it at a later dal

Back to Topics

Type your question

filing your claim




